Club Terms & Conditions

The following sets out the terms and conditions of registering to be a SAVY Club with Volunteer
San Diego (“VSD”). Please read this SAVY Club Terms and Conditions (the “Agreement”)
carefully. This Agreement sets out the terms under which SAVY Club services, emails, the VSD
website (the “Site”) (www.volunteersandiego.org) and other online service (the “Services”) are
provided to you by VSD. By registering with VSD as a SAVY Club, you agree to be bound to the
terms and conditions of this Agreement (the “Terms”) for as long as you continue to operate
under the SAVY Club model. If you do not agree to the Terms, please do not register to become a
SAVY Club. By becoming a registered SAVY Club, you represent and warrant that you have a
SAVY Club representative that is least 18 years old, which is the minimum required age to
become a SAVY Club representative, and that your SAVY Club will be associated with VSD. **
VSD cannot guarantee that each SAVY Club representative is at least the required minimum
age, nor do we accept responsibility or liability for any content, communication or other use or
access of the Site by persons in violation of these Terms.

All SAVY Clubs agree to:
(*see green font for clubs based outside of San Diego County)

e Complete the SAVY Club Registration Form and notify VSD of any changes with SAVY Club
registration.

e Consist of a minimum of one adult representative at least 18 years of age

e To have members gain access to hundreds of San Diego projects, members should

register individually with VSD.* Sign up at your local Volunteer Center/Hands on Network
affiliate to inquire about additional resources.
Have members volunteer at least two times per year, either individually or as a group.
Plan and complete at least one community-based project or one school-based project
each year. We recommend that your project coincide with National and Global Youth
Service Day in April.

o Complete four one-hour project-planning sessions either: (i) facilitated by the adult
representative or students using the provided training manual or (ii) facilitated by VSD’s
experienced staff at a rate of $150 per one hour of training.* VSD staff can only provide
trainings in San Diego County but can assist other facilitators over the phone.

e We encourage you to conduct outreach to the school community about VSD programs
(VSD will provide each club with National Days of Service volunteer recruiting flyers and
for high school clubs only, recruiting flyers about SAVY Leaders. Outreach includes
sharing these flyers with club and non-club members as appropriate for the club).* We
encourage you to conduct outreach to the school community about youth volunteerism
and/or your local Volunteer Center resources. We encourage you to contact and work
with your local Volunteer Center.

e Complete all necessary forms (the SAVY Club Registration Form, SAVY Club Project

Report Form, and year-end SAVY Club survey) and return them to VSD.
e Carry adequate liability insurance that covers volunteers oOr ommsan
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disclose lack of coverage to all volunteers through liability waiver or similar document.
VSD can provide a sample liability waiver upon request (please e-mail
savy@volunteersandiego.org).

e Acknowledge VSD on club communication as “in-kind club support provided by Volunteer
San Diego”.

VSD agrees to:

e Serve as a resource to SAVY Clubs seeking volunteer and leadership opportunities.

o Provide SAVY Clubs with the service project planning training manual, adapted from the
Points of Light Youth Leadership Institute.

e Provide up-to-date information about VSD and its programs via e-mails, newsletters,
recruiting flyers, mailings, etc.

e Provide SAVY Clubs with services, regardless of whether the SAVY Club is organized by or
provides services to a particular race, color, religion, gender, sexual preference, national
origin, age, marital or veteran status, or the presence of non-related medical condition or
disability.

e Provide access to San Diego County volunteer opportunities and orientation information
on how to utilize the volunteer calendar and sign up for these opportunities both as a
group and as individuals.* Provide access and assistance in finding support and
opportunities from local Volunteer Center.

o Provide access to leadership opportunities and information on how to sign up or apply for
more opportunities.

e Provide project ideas and funding resources at www.volunteersandiego.org.

Registration

To become a registered SAVY Club, you must register with VSD by completing a SAVY Club
Registration Form. When you register a group as a SAVY Club, you agree to provide accurate,
current and complete personal and SAVY Club information as prompted by the SAVY Club
Registration Form (“Club Registration”), and to maintain and update information to keep it
accurate, current and complete. If VSD believes the Club Registration is untrue, inaccurate, not
current or incomplete in any material respect, VSD reserves the right to terminate this
Agreement.

Either the SAVY Club Representative or VSD may terminate SAVY Club’s status at any time, for
any reason, effective upon sending written notice to the SAVY Club or VSD as appropriate. VSD
reserves the right to immediately suspend or terminate any SAVY Club’s access to the Site or
Services, without notice, upon any breach of this Agreement by the SAVY Club, which is
discovered by VSD or brought to VSD’s attention.

SAVY Club Representatives may not authorize others to use the registered SAVY Club status and
may not assign or otherwise transfer the registered SAVY Club account on the Site to any other
person or entity without notification to VSD. YOLUNTEER
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Username and Password

As part of the registration process, you will receive a username for your SAVY Club and a
password (to be used as a “team”) on the Site. You are responsible for the confidentiality and
use of your username and agree not to transfer or resell your use of or access to the Site to
anyone outside of your SAVY Club. If you have reason to believe that your Site account is no
longer secure, you must promptly change your password and immediately notify VSD by emailing
savy@volunteersandiego.org.

Privacy Policy

VSD is committed to preserving the privacy of its volunteers and visitors to the Site and takes
precautions to keep user data secure. Access to volunteer and visitor information will be limited
to VSD staff, project leaders, and others directing VSD activities. Volunteer and the Site visitor
information will not be otherwise shared, given, loaned, or sold to any other individual or
organization without the agreement of such visitors.

The information provided by volunteers and the Site visitors will be used by VSD to coordinate
and track volunteer projects and to communicate with the Site visitors and volunteers about
VSD opportunities and activities. Such information will not be used for commercial, personal, or
unlawful purposes.

VSD uses “cookies” to store user login information, which allows the user to access the Site
without having to enter login and password information each time the user navigates the
website. The cookies also act as links to username, password, demographic information,
volunteer history, and other information that the user has provided to the Site.

Volunteer San Diego reserves the right to revise this privacy policy. This policy was last updated
on June 7, 2005.

Online Content and Proprietary Rights

Personal Information.

We recognize that families and child advocates are concerned about the use of the Internet by
children and we are committed to protecting the privacy of our visitors, young and old, through
our Privacy Policy. You acknowledge and agree that VSD may use other information about you
which VSD obtains either directly from you or which it obtains by the nature of your use of the
Site and Services only for the purpose outlined in our Privacy Policy. You also consent to VSD
using this information to build a profile of our SAVY Clubs as a whole.

Indemnification.

(a) You agree to indemnify, defend and hold harmless VSD and its directors, employees,
sponsors, funders, licensors, independent contractors, providers, subsidiaries and

affiliates (collectively, the “Indemnified”), from and against any
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and all liability and costs (including attorneys’ fees and costs) incurred by the
Indemnified in connection with any claim arising out of any breach by you or any
provision of this Agreement.

(b) You agree to cooperate as fully as reasonably required in the defense of any such claims.
VSD reserves the right, at its own expense, to assume the exclusive defense and control
of any matter otherwise subject to indemnification by you and you shall not in any event
settle any claim without the written consent of VSD.

Limited Warranty.

(a) The Services are provided “as is” without warranty of any kind, whether expressed or
implied, including but not limited to any warranty as to the accuracy, completeness,
reliability, absence of any viruses or content of any information or material.

(b) VSD does not warrant that the functions of the Site will meet your requirements or that
the operation of the Site will be uninterrupted or error free.

(c) VSD shall not be liable for any loss or injury arising out of or caused, in whole or in part,
by any negligent acts or omissions in procuring, compiling, collecting, interpreting,
reporting, communicating, or delivering information contained in the Site.

Limitations on Liability and Remedies.

(a) Your participation and the inclusion of your SAVY Club members in any activity or project
described on the Site is entirely voluntary. VSD is not and shall not be liable for any
claim, injury or damage arising from the use or inability to use the Site. VSD may provide
you with information on specific projects (and programs), whether you choose to do
these activities or projects is entirely up to you and your SAVY Club. This disclaimer of
liability includes, but is not limited to, any failure of performance, error, omission,
interruption, deletion, defect, delay in operation or transmission or delivery, computer
virus, communication line failure, theft or destruction or unauthorized access to,
alteration of, or use of records, programs or files, whether for breach of contract, tortious
behavior, negligence, or under any other cause of action.

(b) In no event shall VSD be liable for any indirect, special, incidental, punitive, or
consequential damages, including lost profits, arising out of the use or performance of
the Site, even if VSD has been advised of the possibility of such damages.

Complaints
To resolve a complaint regarding the Services or the Site, you should contact VSD at
savy@volunteersandiego.org or 858-636-4131.
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